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What will residents receive in the mail? 

• Green areas receive a paper survey in the first mailing.  
Census tracts: 
3 4 5 6 19
21 22 23 24 104
105 116
Benton Harbor, Benton Heights, Bainbridge 
Township, Pipestone Township, Sodus Township, 
Weesaw Township

• Purple areas receive a letter in the first mailing.  The 
third reminder mailing will be a paper survey. 

Every household can complete the survey online, by phone 
or by returning a paper survey. 

https://gis-
portal.data.census.gov/arcgis/apps/webappviewer/index.html?id=7ef5c37c68a64ef3b2f1b17eb9287427
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https://gis-portal.data.census.gov/arcgis/apps/webappviewer/index.html?id=7ef5c37c68a64ef3b2f1b17eb9287427
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What does the Census ask? 

• Name of each person in household 

• Does person live/stay somewhere else? (student, military, etc.) 

• Age

• Date of Birth 

• Sex

• Ethnicity (Hispanic, Latino or Spanish Origin)

• Race 

• Relationship (to person completing the form) 

• Own or Rent 

• Phone Number
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Who should be counted? 
Count everyone living under your roof on April 1, 2020  

• Family members and friends living or sleeping there most of the time 

• Children of all ages 
o Newborn babies, even those born on April 1 or who are still in the hospital on April 1 
o Foster children, grandchildren, nieces, nephews, children of friends (even if they are living with you 

temporarily)
o Children who split their time between homes if they are living with you on April 1, 2020 

• College students
o Count college students living at home 
o If college students live away from home, they are counted at the on or off campus residence where they live 

and sleep most of the time. 
o U.S. college students who are living and attending college outside the U.S. are not counted in the U.S. 
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Count everyone living under your roof on April 1, 2020  

• Roommates 

• Someone who is staying in your home on April 1 and has no usual home elsewhere 

• Anyone who is renting a space in your home 

• Citizens of foreign countries who are living in the U.S. should be counted (green card holders, legal and illegal 
immigrants) 

• Foreign students living and attending college in the U.S. should be counted where they live and sleep most of the 
time. 

• Military personnel
o If temporarily deployed overseas, count at their usual home address in the U.S. 
o If living in housing units, barracks, military campgrounds, etc. count where they live.  
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Other circumstances 
• Patients

o In hospitals and in-patient hospice facilities should be counted at the residence where they live and 
stay most of the time. 

o Those counted at a health care facility include: 
Those with no usual home 
People in psychiatric hospitals or units for long-term 
People in nursing facilities 

• Homeless individuals can be counted using the online form or the phone. 

• Visitors should be counted in the place where they live and sleep most of the time (not at your home). 

• People in shelters that provide sleeping facilities are counted at the shelter. 

• People in prisons and correctional facilities on April 1 are counted in those facilities.  



Do’s

• Start at: my2020census.gov  

• Let residents use the computer to complete the form 
on their own if they are comfortable.  Provide privacy 
but encourage them to ask you questions. 

• Give information so they can make the decision.  
(Example:  My nephew is living with me.  Should I 
count him?  Your answer:  If that’s where your 
nephew lives and stays most of the time, then you 
should count him.  If he doesn’t have a regular home 
such as a couch surfer, then you should count him.  If 
he stays with you once in a while, then he should be 
counted at where he lives most of the time.) 

• Be sure they click “SUBMIT QUESTIONNAIRE.”  Then, 
go back to the home page for the next person.  

Don’ts 

• Don’t answer for them. 

• Don’t read their answers.  If you happen to see them 
or need to help due to ability to understand the 
questions, don’t share the information with anyone. 

• Don’t provide a gift card or food for completing the 
Census.  Do provide a gift card or food or other 
incentive for attending an event.  
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What does the Census look like?  
Paper Version
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Repeats for person 3, 4, 5, and 6



What does the Census
look like?  
Letter and online version 
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Navigating the Census Form
• Use latest versions of Chrome, Firefox, Internet Explorer or Safari. Enable cookies. 

• In the survey, use the PREVIOUS and NEXT buttons instead of the browser back button.  
o If you use the browser back button, you’re likely to have to

start the survey over.  

• The form must be completed in one sitting.  
If there is no activity for 13 minutes, a reminder will pop up to complete the form. 
If there is no activity for 15 minutes, the session will end, and the respondent will have to start from the 
beginning. 
If this happens, log in again and complete the form. 

It’s best to use the unique ID code in the letter.  It is 
possible to complete the Census without the ID code.

my2020census.gov

https://my2020census.gov/
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In the letter: Note the mention that paper forms will be mailed a  few weeks after 
the initial letter, as well as a phone  number to call for assistance.



The Landing Page



(12 non-English languages available)



The ID Response:  
Enter 12 Digit ID and Login



Verify Your Address



Confirm Address on April 1, 2020



Enter Name and Phone Number
(phone number is optional)



Have a Question?

Use the FAQs!

1
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Begin with Household Questions



Enter the Names of Everyone in the Household

1
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A Reminder to  

Include  

Everyone!



Land contract is considered a loan, even if the resident thinks of it as “rent-to-own”.  Select the first option,  “Owned by you 
or someone in this household with a mortgage or loan” 

Select Type of Housing Unit



Select Home Owner (if applicable)



Next is Questions about People

2
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Select Sex



Enter Date ofBirth
(age is automatically calculated but can be manually changed)
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Select Hispanic Origin

2
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Select Race

2
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Here’s all the  
options!



Optional: Include Origin Details
(text boxes will expand to include more information)

2
5



Make Edits or Start with the Next Person

2
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Select Relationship to Person 1

2
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Here’s all the  

options!



Questions About Person 2



When All People Are Entered, Go to Final Questions
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Ensuring Everyone is Counted Only Once

3
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Last Chance to Make Changes



A Confirmation that Form is Submitted
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Don’t Have an ID?

No Worries!

The Start of the Form is Slightly Different...



Select “...do not have a Census ID…”



Select Where You Will Live on April 1, 2020



Enter a Street Address if Applicable

3
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Select Rural Address



Select Homelessness



Enter as Much Detail as Possible

3
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